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Vehicle Owner's Questionnaire
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Refarances No.

70383

Signature of Owner Dats .
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
070000 |POWER TRAIN: TRANSMISESION:AUTOMATIC O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 05-FEB-2C02 Failed II‘::II IT_SA
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TRANSMISSION NOTED TO BE DOWNSHIFTED YEREY HARD YWHEN COMING TO A SLOW STOP. WHEN
SLOWING TO A STOF AND REACHING THE 15-20 MPH AREA CAR WILL JERK HARD. TOOK BACK TO TONY
HONDA FOR SERYICE AND THEY TOLD ME THAT EVERYTHING CHECKS QOUT TO VOLKSYAGEN SPECGS
AND THEY WERE NOT GOING TO CHECK INTO IT ANY FURTHER. VOLKWAGEN WAS CONTACTED BY NME
AND TOLD TO TAKE CAR FOR SECOND OPINION AT CUTTER VOLKWAGEN HERE IN HONOLULU. STEVE
FROM SERVICE DROYE THE CAR AND COULD NOT BELIVE IT WAS DOQING THE DOWNSIHIFTING. AFTER
SEVERAL DAYS IN THE SHOP THEY REPLACED FARTS OF THE TRANSMISSION AND IT WAS STILL DOING
IT. THEY WERE AUTHORIZED TO REPLACE MY TRANSMISSION WITH ANOTHER FROM A NEW CAR IN STOC
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




