S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-maR-2002 (-1 —
e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—

Administration

Refarances No.

759371

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
WB10418AXYZCE8035 BMWAY R1100 RT 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-MAR-2000 | FesleTsHam= (CIDicoL 1100 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual B res |[J3Fonteet [JMotorbelt []'es ] Front [ O Truck [] +Paar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo Mo []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
NERAN000 ELECTRICAL SYSTEMIAGNITION:ELECTROMIC CONTROL LNIT |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

Mo of Failurs Diate; 5] of Fallures) Fail=d II‘::II IT_SA
F- . -
i e20e at Failure(s arlys) reviaLshy
vehice Speed at Falurels) [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D Yas [ Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie
[]71es  [JHe|[] Yes [] Me

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THERE IS PROBLER WITH ELECTRONIC CONTROL UNIT {ECU) WHICH CONTROLS THE FUEL, AIR, IGNITION
MIXTURE AND TIMING ON THE BWMIW R1100RT MOTORCYCLE. THIS ISSUE CAUSESTHE ENGINE TO SURGE
IN ZND AND 3RD GEAR WHEN THE ENGINE IS5 REVING BETYEEN 23500 AND 4000 RPM'S, THE ECU ALSO
CAUSES INTERMITTENT ENGINE CYLINDER FIRING MISSES AND THE ENGINE STALLS UNEXPECTEDLY.
THIS CONSTITUTES A MAJOR SAFETY ISSUE WHEN CORNERING AS A L OSS OF POWER DURING
CORNERING CAUSES THE MOTORCYCLE TO BECOME UNSTAEGLE. | HAVE COME CLOSE TO CRASHING ON
TWO OR THREE QCCASSIONS BECAUSE OF THIS ISSUE. THE BYYW DEALERS INDICATE THERE IS NO FIX
FOR THIS PROBLEM ANDIT 15 A KNOWN DEFECT IN ALL OF THE BMW R1100RT YEAR/MODELS.
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