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WINDSHIELD WIPERES FAILED DUENING HEAVYY RAIM. FORD DEALER COULD NOT LOCATE CAUSE OF
FAILURE AS WIPERS STARTED TO WORK AGAIN AFTER CAR SAT IDLE FOR 15 MINUTES IN FORD SERIVICE
BAY. FORD DEALEE SAID THEY COULD ONLY CORRECT IF THEY FAILED AND STAYED BROKEN. NOT
GOOD ADIYICE WHEN YOUR DRIVING 65 MILES ON AN INTERSTATE IN HEAVY RAIN. | THINK THIS IS A

MOJOR SAFTY ITEM. YOU HAYE TO BE ABLE TO SEE. *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




