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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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TSB980

Signature of Owner Dats .
YEHICLE INFORMATION
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12440000 INTERIOR SYSTEMS: PASSIVE RESTRAINT AIR BAG O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 24-FEB-2C02 Failed II‘::II IT_SA
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APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MY SUPPLEMENT RESTRAINT SYSTEM LIGHT CAME ON AROUT 10 DAYS AGO CAUSED BY NO OBVIOUS
REASQON. | HAVE SINCE CISCOVERED AT THE SERVICE DEFT. THAT THEY DON'T KNOW EITHER WHY IT
YWENT QUT. | FEEL IT I3 A SAFETY ISSUE A% | AM UNCLEAR HOWY IT CAN EFFECT THE DEFLOYMENT OF
THE AIRBAGS, COULD THEY GO AT ANY TIME OR PROBAELY NOT AT ALL WHEN NEEDED. | FOUND
INFORMATION ONM THE INTERNET RELATING TO THIS BUT UNFORTUMNATLEY NOT MUCH AS FAR AS
DETAILS. ON THE ALLDATA SITE THEY MADE REFERENCE TO TSB# 00-089 AND TWO FOR THE ACCORD
{(WHICH A DEALER TOLD ME IS VIRTUALLY THE SAME CAR) TSB # 26-061 AND 97-002. ALS0 YOUR SITE
MADE REFERENCE TO A SERV. BULLETIN # 000101 SEQUENCE #103. SINCE MY CAR 15 AT THE SHOP RIGH
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




