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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE DRIVING THE GLASS OF THE FASSANGER SIDE EXTERIOR MIREOR CAME LODSE AND WAS
FLAPFING BY THE CABLE. CHIPFFED MIRROR, ALMOST BROKE THE PASSENGER WINDOW (LEFT
MARKSISCRATCHES FROUM IMPACT ING WINDOW] AND LEFT 10-13 SCRATCHES IN THE DOOUR'S PAINT.
DEALERSHIP STATED THEY REPLACE ABOUT TWO A WEEK. FAILURE RATE APPEARS HIGH IF THAT IS
THE CASE. NO KNOWN CAUSE OF FAILURE, WAS NOT STRUCK GR ANYTHING. SUSPECT VACUUM
FORCES FROM AIR FLOW OVER MIRROR HOUSING OVERCAME THE PLASTIC RETAINING CLIPS. DEALER
STATES NOT A WARRANTY REPAIR SAYING IT MUST HAVE BEEN STRUCK ALTHOQUGH NO VISIELE
EVIDENCE EXISTS ON HOUSING AND NOTHING WAS IN THE VICINITY OF THE CAR. WHEN IT OCCURRELD, HA
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