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| BOUGHT THIS CAR AS A USED "FEROGREAMED CAR" IN FEBRUAEY, 2000. IT HAS APPROXIMATELY 35,000
MILES ON IT. IT HAS DRIVEN JUST FINE UF UNTIL FEBERUARY 24, 2002, IT ALL OF A SUDDEN STARTED TO
HAYE CLEAE LIQUID LIKE SMOKE EMIT FROM THE REAR EXHAUST PIPE. | HAD JUST FILLED THE GAR UF
WITH GAS. | WAS ABLE TO GET THE CAR TO MY NECHANIC THE NEXT DAY. MY MECHANIC TOLD ME
THAT | HAD A "ELOWN HEAD GASKET". THIS |15 VERY, VERY UNUSUAL FOR TOYGTAS. | HAVE OWNED
TOYOTAS FOR OVER 16 YEARS NOW, AND HAVE NEVER HAD THIS TYPE OF A FROGLEM IN A NEVY CAR.
AFTER MY MECHANIC HAS THE OPPORTUNITY TO GO OVER THE CAR, HE CONFIRMED THAT IT WAS
INDEED THE "HEAD GASKET". | ASKED HIM WHAT WOULD CAUSE A"HEAD GASKET" TO GO QUT ON A FAIl
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




