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From:

To mii A
Date; A29M02 10:18AM X —.?\
Subject: #758892 - CMC 1500 Conversion Van 2000 \'{"

Deor N

Thank you for your eqmail comespondence dated March 4, 2002, eonceming linkape and selactrica!
prablems on your 2000 GMC 1500 Cenverslon Van,

The Mational Highway Traffic Safety Administralion (NHT3A) is the Fedaral agancy responsible for
improving safety on our Nation's highways, We are authorized to order manufacturars to recall and repalr
vehicles or [fems of motor vehicla equipment when our investigations Indicate that they contaln serigus
safaty defects In thair dasign, construction, or perfomance. YWe also monitor the adequacy of
manufacturers' recall campsigns. |n order for the agency o initlate an investigation, sufficient data must
axist to warrant the expenditure of agency rasources. We cannat act an isolated problems or disputes
between individual owners and dealers or manufacturers.

We appreciate the report you previously provided (our file No. 758892). Reports from motorists are a very
important source of information for us.

¥We have made general enfries in our data base concerning the electrical and linkage problems you have
experienced with your vehicle. However, we would like for you to identify which fuses have had to ba
replaced and identify the linkags, 2.9, eteering, accelerator, windehield wipers, ete. The information yeu
provide will be used o yupdate your previous report.

If furthar assistance is needed, please contact Mr. Freddie Richards, Jr., Editorial Specialist, Information
Management Staff, Office of Defects Investigation at (202) 366-5211.

Sincerely,

Alberta A. Jimenaz, Chief
Infarmation Management Staff
Office of Defacts Investigation
Safety Assurance



