L B T M

Seee S

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 24-FEB-2002 |00 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
758566

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AGNEC1E8RXWiG1 23550 CHEVROLET TRU(|TAHOE 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-DEC-1997 | De=si=Tsame (CIDMCTL 3IE0CID H cas
M DUsed City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual m TES m >Falnt Belt DHD‘tCII‘bE“ e D Erl:ll'lt D‘.Faﬂ D Truck D L Poor
Driserside Airba A-Puairt Rel ear i i ' Station
[ pwtomate | L1 e o s aMe [ #vheel -D«Itma?n [ Meroreyele Pi:kIDLTpI?'E.?;l-
[ Passengerside Airbag 0 - -
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
O842R000  |FUEL:FUEL PUMP [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 19-5FR-159499 Failed II‘::II _IT_SA
4 Wi 20 & Failure(s 223 Parlis reviously
vehiche Speed at Falllrels) 0 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Estimated Property Camag | Reported to Pollz

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

THIS VEHICLE HAS ITS FOURETH FUEL PUMP INSTALLED AND THE FIFTH FUEL PUMP IS STILL IN ITS BOX
IN THE BACK , READY. THE SECOND FUEL PUMP LEFT MY FAMILY IN MARYYILLE, TENN. FOR THREE DAYS
BEGAUSE THE CHEVROLET DEALERSHIF COULDNT GET A PUMP ANY SOONER. 1 WAS TOLD LATER BY A

GM SERVICEMAN THAT THIS WAS PROBABLY AN ENGINEERING DEFECT."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




