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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

BOUGHT THIS CAR WITH 23,000 MILES ON [T IN JAN. 2000, WITHIN A FEW MONTHS, BRAKES STARTED
VIBRATING BAD LY WHEN APPLIED AT HIGH SPEEDS. DEALER SAID FAULTY, WARPED ROTORS AND
REPLACED THEM FREE B/C IT WAS A MANUFACTURER'S DEFECT. FEVW MUNTHS LATER, APRIL 2001,
THEY DID IT AGAIN. TOOK BACK TO DEALER, THEY REFACED THE FAULTY ROTORS, PUT NEW PADS IN,
CHARGED ME %300. IN JAN. 2002 BRAKES DID IT AGAIN. DEALER GAYE ME THE RUNAROUND AND
WOULDN'T DO IT FREE, 50 | GOT GOOD ROTORS AND PADS AT PARTS STORE FOR $120 AND DID IT
MYSELF., ALSO INTAKE GASKET LEAKS ANTIFREEZE. CHEVY NEEDS TC DO SOMETHING ABOUT BRAKES

AND | WANT $420 BACK FROM THEM."AK
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