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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

A SNAPPING SOUND CAN BE HEARD AND FELT INTERMITTENTLY EMINATING FROM THE STEERING
COLUNMN UNDER VARIOUS CONDITIONS INCLUDING: STARTING FROM A STOF, BRAKING, TURNING,
SLIGHT BUMPS IN THE ROAD, YYHEN THE TRANSMISSION SHIFTS GEAR. THE STEERING GOLUMMN IN THIS
VEHICLE 15 THE SUBJECT OF A DAIMLERCHRYSLER TECHNICAL SERVICE BULLETIN. AUTOFAIR
CHRYSLER PLYMGUTH REPAIRED THE STEERING COLUMN TWICE. AFTER THE SECOND REPAIR THE
NOISE DISAPFEARED FOR TWO MONTHS, THEN RETURNED AND HAS GROWN FPROGRESSIVELY YWORSE.
AUTOFAIR CHRYSLER PLYMOUTH IS NO LONGER IN BUSINESS, CARLSON CHRYSLER PLYMOUTH OF
CONCORD, NH AND DAIMLERCHRYSLER CORFORATION ARE NOW REFUSING TO REPAIR THE VEHICLE., TH
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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From; Gwapropos <NHTSA>

To: Margaret «<NHTSA> Cauthorne

Date: 2126102 B:60AM

Subject. ATTACHMENT FOR ODI 758507 -Delegated

MCauthorreg@nhtsa.dot.gov:  Please do not reply to
gwaproposi@nhtsa.dotgov. Please respond To the author of the attached
lettar {address embedded below), Or forward it To someone who can. Your
efforts are appreciater .

~—-=0riginal Message——-

From: WEBMASTER2@nhisa.dot.gov [mailloWEBMASTER 2@@nhisa.dot gov]

Sent: Saturday, February 23, 2002 6:08 PM

To: gwaprepoes@nhtaa.dot.gov

Slbject: ATTACHMENT FOR OCOH 758507-Delegated <3800301 34470.1185.43/end>

'“’_ 02123102 13:05 >

Bow, New Hampshire ||| GG

February 23, 2002

U.5, Department of Tranaportation

National Highway Traffic Safety Administraion
Office of Defects Investigation, NSA-10.01
400 Tth Streat, SW

Waszhington, DC 20590

RE: ATTACHMENT FOR VOC SUBMITTED VIA INTERNET FORM-001 NUMBER 758507

Please place this letier and the aitached newspaper article into QDI file
number T5B507, which was submitled vla an Internet form an February 22,
2002,

The article provides a terse, articulate description of one defect

described

in the above-referenced ODI fle and thus | will not attarnpt to paraphrasa

it

here, | don belleve the matter in this article bas been publicized
nationally. [timvolves a serdous design defect affecting several yaars
{1991-20008) of America's most popular miniven. Unfortunalely this defect is

ususlly misdiagnosed thereby rasulting in costly repair bills for vehicle

ownars and the serious safety problem is never comected. |t may also

affact

Chrysler/Dodge/Plymouth trucks and passenger cars. | personally have owned

a
1999 Flymouth and 2000 DaimlerChrysler minivan. | exparlenced the problem
described in the article with both vehicles. Thres front axdes and a
transmission were replaced in these vehicles. Each summer we rent a minivan

while on vacation and aach has demonsiratad this same problem. In total,
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED THE TRANSMISSION HAD TO BE REFLACED.*SCC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Margaret Cauthome - ATTACHMENT FOR CDI 758507-Delegatsd ' o Page 2 |

I've: dilven approximately twanty 1988 and 2000 model year Chrysler minivans
with this problam.

DaimlerChrysler exchanged my 1695 minivan for a 2000 minivan (known a5 a
"huy

back"} while their reprasantative malntained that a problam did not exist,
despite both front axles and the transmission being replaced. More
interestingly, while DaimlerChrysler's representative was alleging nothing

was wrong with my wehicle, he was asking the dealership servicing my vehicle

to correct the same problem in 8 minivan he baughl for his wife.
Other supporting docurnents and refaretces wauld willingly be provided should

you choose Lo investigate this matter.

Sincaraly,
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE CONSUMER STATES THAT THE VEHICLE HAS A SERIOUS DESIGN DEFECT. THE DEFECT IS USALILLY
MISDIAGNOSED, RESULTING IN COSTLY REPAIR BILLS FOR. THE OVWNERS AND IS NEVER CORRECTED.
PROBLEM-THREE FRONT AXLES. PER ARTICLE-THE YEHICLE WOBBLES WHEN ACCELERATING. THE
INNER JOINT ON THE FRONT WHEEL DEIVE YEHICLE AXLE IS CALLED A PLUNGE JOINT. THERE IS A LOT
OF GECMETRY GOING ON IN THE FRONT SUSPENSION WHICH REGQUIRES THE ABILITY OF THE FRONT
DRIWVE AXLES TO CHANGE LENGTH. WHEN THE INNER PLUNGE JCOINT IS FAILING , THERE WILL BE A HIGH
SPEED SHAKE THAT DEVELOPS. THIS IS BECAUSE THE AXLE WILL BE SPINNING OFF CENTER. THE
TIRES WILL HOLD A STRAIGHT LINE AND PUSH AGAINST THE AXLE, FPUSHING BACK ON THE TRANSMISSIO
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
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