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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE ROTORS ON THE FRONT OF THE CAE WERE EROUGHT TO MY ATTENTION ON 2/15f2002. | HAD
TAKEN MY CAR IN FOR 30,000 MILE SERVICE CHECK. THE SERVICE PERSON SAID MY BRAKE FADS
NEEDED TQ BE REPLACED,BUT | TO ALSO HAD TO GET NEVY ROTOR3 FOR THE CAR TOQ. KIA IS NO
LONGER MAKING THE PADS FOR MY 1999 KIA SEPHIA CRGINAL ROTOR BECAUSE AS STATED MY THE
REFPRE AT LEITH CAR DEALERSHIP" THE ROTORS WERE FOUND TO HAVE FLAWS AND KIA HAD
REFPLACED THE OLD TYFE WITH A NEW DESIGN. MY CONCERN I3, IF KIA KNOWS THE ORIGINAL ROTOR
HAVE DESIGN FLAVY, SHOULD HAVE TO DO A RECALL ON THOSE VEHICLES THAT HAVE THESE OLD
ROTORS. | HAVE SPOKEN TO THE CUSTOMER CARE WITH KIA AT 1-800-333-4542. HE SAID NOT COULD BE
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