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i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 14-FEB-2002 (-1 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
VOLKSWAGEN GOLF 2000
Pureass MNat Engite Size | T'T" b
Cvzale-'s Mama (o IDL Diesel
01-DEC-1999 s — O Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [iiotorbel | g es Frort | FJvan DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear [C] Miniah = Motoreyele | [ Statioriragen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 08-FEB-2C02 Failed HI IT_SA
1 Wi ezoe & Failurels 27600 Parlis) Prsiausty
vehicle Speed at Fallurels) 30 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS COMPLAINT HAS NOTHING TO DO WITH THE VEHICLE. IT IS SCLELY RELATED TO A REFLACEMENT
TIRE FAILURE. TCO REPLACE THE ORIGINAL TIRES | PURCHASED AND HAD INSTALLED A SET OF FOUR
BRIDGESTONE TIRES FROM WHITTIER TIRE AND WHEEL IN YWHITTIER CA ON JANUARY 29, 2002, TEN
DAYS LATER, ON FEBERUARY 8, 2002 THE RIGHT FRONT TIRE COMPLETELY DISINTEGRATED WHILE
DRIVING AT A SPEED OF APPROXIMATELY 30 MPH OGN A SURFACE STREET. THE ENTIRE TREAD PGRTION
OF THE TIRE SEPERATED FROM THE SIDEWALLS { THE TREAD DID NOT SEPERATE FROM THE TIRE - THE
ENTIRE 'TOP' OF THE TIRE SEPERATED INTACT FROM THE SIDEWALLS). ON MONDAY FEBRUARY 11,2002,
| RETURNED WITH THE DEFECTIVE TIRE TO WHITTIER TIRE. THEY IMMEDIATELY BLAMED THE TIRE FAILL

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 14-FEB-2002 (-1 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
758220

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
FIRESTOME FIRESTONE 1900
Pureass MNat Engite Size | T'T" b
Cvzale-'s Mama (o IDL Diesel
01-DEC-1999 s — O Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [iiotorbel | g es Frort | FJvan DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear [C] Miniah = Motoreyele | [ Statioriragen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 08-FEB-2C02 Failed HI IT_SA
1 Wi ezoe & Failurels 27600 Parlis) Prsiausty
vehicle Speed at Fallurels) 30 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS COMPLAINT HAS NOTHING TO DO WITH THE VEHICLE. IT IS SCLELY RELATED TO A REFLACEMENT
TIRE FAILURE. TCO REPLACE THE ORIGINAL TIRES | PURCHASED AND HAD INSTALLED A SET OF FOUR
BRIDGESTONE TIRES FROM WHITTIER TIRE AND WHEEL IN YWHITTIER CA ON JANUARY 29, 2002, TEN
DAYS LATER, ON FEBERUARY 8, 2002 THE RIGHT FRONT TIRE COMPLETELY DISINTEGRATED WHILE
DRIVING AT A SPEED OF APPROXIMATELY 30 MPH OGN A SURFACE STREET. THE ENTIRE TREAD PGRTION
OF THE TIRE SEPERATED FROM THE SIDEWALLS { THE TREAD DID NOT SEPERATE FROM THE TIRE - THE
ENTIRE 'TOP' OF THE TIRE SEPERATED INTACT FROM THE SIDEWALLS). ON MONDAY FEBRUARY 11,2002,
| RETURNED WITH THE DEFECTIVE TIRE TO WHITTIER TIRE. THEY IMMEDIATELY BLAMED THE TIRE FAILL

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




