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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE STEERING STARTED TO LOCK UP WHILE TURNIG TO THE LEFT AND THEN THE WHEEL WOULD NOT
RETURN TO CENTER AFTER MAKING A TURN WITHOUT ACTUALY TURING THE WHEEL BACHK. I'M NOT
SURE HOVY LONG THE PRUBLEM YWAS THERE BEFORE YWE STARTED NOTIGING THE STEERING
DIFFICULTY BUT THE FLUID WAS REALLY CONTANINATED FROM THE RACHKS FAILURE THUS RUINING
THE POWER STEERING FPUMP ALSO. WE HAVE HAD BOTH REPLACED BUT THE MAGNASSTEER IS STILL
INCGPERABLE, THEY ARE GOING TO INSTALL ANGTHER RACK AND PINION. WHEN THESE RACKS FAILIT IS
VERY DANGEROUS, THANK YOU FOR YOUR TIME AND EFFORT. PLEASE LET US KNOW IF PONTIAC WILL
REMBURSE U% FOR THIS FAILURE, WE HAVE OVER A $1,000. IN IT AND IT'S STILL NOT RIGHT. AGAIN THAN
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




