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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE MAKING A LEFT-HAND TUEN INTO OFFICE PARKING LOT OM 07-03-2000 1 FELT THE SNAP OF
SOMETHING EREAKING IN THE STEERING. | TOOK THE CAR TO LOCAL TIRE CENTER ANMD THEY VISUALLY
FOUND NUTHING YWRONG, ONE WEEK LATER TRAYELING NORTHBOUND QN IL 394 GQING OVER THE
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HAD TG MUSCLE IT TO KEEF THE CAR FROM HITTING CONCRETE WALL. DEALER SAID A SHAFT BROKE
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WAY WHEN | WENT OVER BERIDGE. DEALER FIXED FOR 1170.96 -NO WARRENTY COVERAGE- REPLACED

ENTIRE POWER STEERING RACK.
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