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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE MY WIFE WAS DREIVING THE CAR WITH QUR CHILD AT ARQUND 25 MPH, THERE WAS A
CATASTROPHIC FAILURE, THE CAR SLOWED DOWWN AND STARTED SHAKING ALONG YWITH LOSS OF
STEERING CONTROL AND POWER. INTQ THE WHEELS. SHE MANAGED TQ STEER THE CAR TCQ THE SIDE
OF THE RCOAD TO A STOF AND UPON VISUAL INSPECTION THE RIGHT FRONT WHEEL WAS TIPPED AND
LOOKED A% IF IT HAD DECOUFPLED FROM THE AXLE, AND THE FRONT SUSPENSICN HAD DRGPPED ON
THE RIGHT SIDE. THE CAR HAD TO BE TOWED TO THE DEALER AND WHILE THE CAR YWAS BEING LIFTED
ON THE TOW TRUCK | NOTICED METALLIC SHAYINGS THAT LOOKED LIKE WEAR DEBRIS COMING QUT OF
THE VICINITY OF THE FRONT RIGHT YWHEEL. THE DEALER HAS INFORMED ME THAT THE LOWER BALL JOI
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




