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National Highway
Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

Signature of Owner

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Refarances No.

TS8025

YEHICLE INFORMATICN
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
03270000 |BRAKES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 10-FEB-2C00 Failed II‘::II IT_SA
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3 Wi 20 & Failure(s £400 arlisy reviously
vehiche Speed at Falllrels) 35 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TOOK DELIVERY NEW 3/11M19%99. ON 2M0r200, @ 5400 MILES, DEALER PERFORMED 5B 0500299, WHICH |
THINK WAS TURNING THE FRONT ROTORS. ON 9/20/2000, @10,382 MILES, DEALER. PERFORMED 5B 03-01-
00, FRONT ROTOR AND PAD REPLACEMENT. ON 7272001, @ 14,768 MILES, DEALER TURNED FRONT
ROTORS. ON 2/7/2002, { 20,804 MILES, DEALER REPLACED FRONT ROTORS. EVERY 3000 MILES, THE
FRONT ROTORS HAVE DEVELOFED UMACCEPTAEBLE LATERAL RUNOUT. THISE VEHICLE IS STILL ON ITS
ORIGINAL TIRES (AND THEY LOOK FRETTY GOOD}, BUT ITS THIRD SET OF FRONT BRAKE ROTORS.
DEALER REPORTS CHRYSLER REP SAYS THIS IS THE LAST "GQOD WILL"” BRAKE REPAIR ON MY VEHICLE.

THIS IS A DESIGN PROBLEM. IT 15 A SAFETY ISSUE.AK
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




