S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 08-FEB-2002  |[-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
757984

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
WYWIVAEIBSWEAZ28201 VOLKSWAGEN PASSAT 1998
Pureass MNat Engite Size T'T" b
Cvzale-'s Mama (o IDL Diesel
01-JUN-1999 o O Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual m TES ] z-FointBelt |:|r-.||utorbelt Yas Front |:|ﬁ fan D Trek 4 Poor
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear ] Mlinian = Motoreycle | [7] Statienagon
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part Hamels Location Faiked Part's
NA250000 BRAKES:HYDRAULIC:ANTI.SKID SYETEM l:l Left D Right D Origitral
O Front  [T] Rear [] Replacement
Mo of Failurs Diate; 5] of Fallures) Fail=d HI IT_SA
MWl ez nie & Failureis Parls) Praviousty
vehicle Speed at Fallurels) Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie
[]71es  [JHe|[] Yes [E] Me

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

REAFR BEAKES MAKE LOUD SOUEAKING NDISE FROM MOMENT BRAKE PEDAL IS DEPEESSED UNTIL
VEHICLE COMES TO A COMPLETE STOP. DEALER HAS INSPECTED AND SAID BRAKES/PADS ARE OK.
DEALER DEGLAZELD PADS WHICH FIXED NOICE PROBLEM FOR APPROX 2 WEEKS AND THEN IT
RETURNED. PROBLEM STILL NOT RESOLVED. PROBLEM STARTED AT 20K, VEHICLE JUST HAD 40K MILE
SERVICE-DEALER SAID BRAKES QK STILL. SAID FRONT BRAKES WILL NEED REPLACEMENT AT NEXT
SERVICE. | FEEL DEALER IS TRYING TO FIX FROSLEM, BUT MANUFACTURER HASN'T PROVIDE DEALER

WITH ANY RECOMMENDATIONS ON PROBLEM RESCLUTION, “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




