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National Highway
Traffic Safety
Administration

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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YEHICLE INFORMATICN
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

BROUGHT VEHICLE TO CHRYSLEE DEALEE IN BLOOMINGTON, MM, THEY SAID THAT THIS WAS A
COMMON FAILURE IN CHRYSLER MINI VANS., HOWEVER, IT 1S NOT A CHRYSLER PROEBELEM, BUT UP TO
THE OWNER TO REPAIR. ESTIMATED AT $300.00 COST., ALS0 GALLED CHYSLER CORPORATE
CUSTOMER SERVICE, SAME ANSEWER: TOO BAD, THEY ERRORED AT MY EXPENSE. THIS IS A FAMILY
VEHICLE AND | DON'T CONSIDER THE HORN AND AIRBAGS FRILLS., ADDITIONALLY, | UNDERSTAND THAT
CHRYSLER HAS ALREADY REFLACED OVER 124,000 OF THESE PARTS AT OWNER EXPENSE. “AK
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




