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Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-5393
DG METRO AREA (202) 366-0123
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MY CAR BROKE DOWMN 107212000 | LOST ALL POWER ON THE FEEEWAY DREIVING WITH MY 2 YEAR QLD
SON. | TOOK WY CAR TO 3 FORD DEALERSHIPS AND NONE OF THE MECHANICS COULD FIGURE OUT
YWHAT ¥WAS WRONG, FINALLY | FOUND AN INDEFENDENT MACHINE SHOP WHO WAS COMPETENT ENOUGH
TO NOT ONLY DIAGNGSE AND FIX MY CAR PROPERLY, BUT THEY HAD TO PIECE MY ENGINE [INCLUDING
THE AXLES) TOGETHER AFTER A FORD DEALERSEHIP REFUSED TO PUT MY CAR BACK TOGETHER. | HAD
NG VEHICLE FOR T MONTHS AND HAD TO PAY $3171 FOR THE REPAIRS NOT TO MENTION 4 TOVW TRUCKS.
SHORTLY AFTER HAVING MY CAR FIXED | NOTICED IT WOQULD IDLE HIGH WHEN SITTING AT STOP SIGNS
OR LIGHTS. EVENTUALLY MY CHECK ENGINE LIGHT APPEARED AND RECENTLY DISCOVERED IT IS EITHER
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




