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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

A HOLE OF DEFECT IN THE PLENTUM {(PART #17113136) OF THE MANIFOLD ALLOWED COQLANT TO BE
SUCKED INTO THE PISTONS CALSING MAJOR DAMAGE TO THE ENGINE AND STARTER. AFTER
DISCOYERING THE DEFECT, THE PART WAS TAKEN TOQ A GVl DEALERSHIP AND IT WAS CONFIRMED THAT
THIS PART HAS BEEN REPLACED OVER 13 TIMES IN THE PAST YEAR DUE TO A HOLE OCCURREING IN THE
EXACT SAME PLACE ALLOWING COOLANT TO BE SUCKED INTG THE ENGINE. G HAS NOT
ACKNOWLEDGED ANY RESPONSIBILITY FOR THIS DEFECTIVE PART AND HAS REFUSED TO INVESTIGATE
FURTHER. THE ORIGINAL DEALERSHIP HAS BEEN CONTACTED AND RELUCTANTLY ACKNOWLEDGED
THAT THEY HAVE REPLACED THIS PART OVER 20 TIMES IN THE PAST YEAR.
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