S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 03-FEB-2002 [T —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
757691

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
A%3BHBOGG2Te14T27 SUBARU SUBARU 2001
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-0CT-2001 Desle™s Mame (CIDfCoL 30 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [JMotorbel tes | [ EF'Z"'“ [Jvan [] Truick [] +-acr
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoroycle Statiormgeon
[] Automatc 1 Me D Il W b m Fifivhesl Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part MName(s Locatizn Faiked Part's
HNNO00 SUSPENSION:INDEPENDENT FRONT |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 02-DEC-200° Failed HI IT_SA
3 Wi ezoe & Failurels 1300 Parlis) Prsiausty
vehicle Speed at Fallurels) 40 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

| HAVE BEOUGHT MY VEHICLE BACK TO THE DEALER IN DELRAY EEACH FL AND IT STILLS PULLS TO THE
RIKZHT AND | HAD THE CUDTOMER. SERVICE REF DRIVE IT WITH ME IN THE CAR AND HE AGREED THAT IT
HAS A PULL TQ THE EIGHT . | HAVE SPOKEN T SUBARU AND THEY HAYE DONE NOTHING TO TAKE CARE

OF THIS PROBLEM. IT IS A SERIOUS SAFETY ISSUE."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




