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WE GOT CAE FROM SATURN OF WARWICK LEASED THEN BOUGHT QUTRIGHT . THE SERVICE ISSUE WE
ARE ABOUT TO TELL WAS DONE AT THE SATURN OF SEEKONK LGC. IT IS ACTUALLY CLOSER TO OUR
HOQUSE. ON JAN, 16, 2002 WWE HAD TO BRING THE SATURN IN FOR SERYICE BECAUSE WE STARTED THAT
DAY LOOSING ANTI FREEZE QUICKLY THEN THE CAR BEGAN TO RUN HOT BUT DID NOT OVER HEAT,
MEANWHILE THE REGULAR HEAT CONTROL DIDNT WORK 2 DAYS PRIOR TO THIS INCIDENT AND WE HAD
IT SHEQULED FOR SERVICE THAT COMING SAT. WE DROFP IT OFF, CAR RUNNING HOT BUT HEVER
OVERHEATED THE TECH ONLY PUT THAT IN HIS REPORT . KEEP IN MIND WE HAD NO SYMPTOIMS
DESCRIBEED BY DEALER LETTING Us KNOW THAT WE WERE HAVING PROBLEMS LIKE RUN SLUGGISH, NO1

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




