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THE SERVICING DEALEE, DANBURY DODGE, 100B FEDERAL RD, DANBURY, CT 065813, PHOME 203825 5900
HAS HAD MY TRUCK IN THE SHOF 10 TIMES FOR. THE INDUCTION FAILURE, WHICH DODGE HAS STATED IS
A COMMON PRUBLEM WITH MY TRUCK MODEL BECAUSE THE INDUCTION SEALS WERE MANUFACTURED
OUT OF THE WRONG MATERIALS. YET THE SERVICE ADVISOR MADE THIS STATEMENT, "FORTUNATELY
FOR DODGE, MOST OWNERS DON'T RECGGNIZE THE PROBLEM UNTIL AFTER THE WARRANTY HAS RUN

OUT". ON THE LAST ATTEMPT, PAUL TRAINA THE SERVICE MANAGER STATED THAT DETROIT WILL NO

LONGER ALLOW THEM TO WORK ON THIS PROELEM. EVEN THOUGH THEIR OWN TECHNICIAN VERIFIED
THAT THERE |15 A PROBLEM AND THAT IT 15 A MECHANICAL FAILURE THAT THEIR COMPUTERS CANNOT D
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




