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IN JANUARY 2000, | TOOK MY HONDA IN TO THE TRICKET DEALERSHIP TO HAVE A STICKING GAS FEDAL
REFAIR. THE MILEAGE AT THAT TIME WAS 35, 187. THE PEDAL WOULD STICK AND REQUIRE A HARD
PUNCGH WITH THE FOOT TQ ¢GOME LOOSE., THE DEALER CLEANED THE THROTTLE AND TOLD ME IT ¥WAS
CAUSED BY A HONDA FLOOR MAT. THIS RESOLVED THE FROBLEM AT THAT TIME. | REMOYED THE
FLOOR MAT. ON JANUARY 16, 2002 | TOOK THE HOGNDA INTO THE SAME DEALERSHIP AND REPORTED MY
GAS PEDAL WAS STICKING AGAIN EVEN THOUGH | USED NO FLOCR MAT ©N THE DRIVERS SIDE. THE
DEALERSHIP CLEANED THE THROQTTLE AGAIN WITH A CHARGE TC ME QF $35.18 WHICH SEEMED TO
TAKE CARE OF THE FROBLEM. WHEN | ASKED WHY THIS ELEMENT HAD FAILED TWICE, AT FIRST IWAS T
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




