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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

SERVICE AGENT DETERMINED/CONFIEMED ANTI-FREEZE COOLANT LEAK INTO THE PASSENGER SIDE
CARPET AND DOOR SILL AREA. THE LEAK WMADE AN OFFENSIVE ODOR, FERMENTING THE CARPET, AND
THE RESIDUAL SMELL/ANTIFREEZE FUMES AFPEARS UNHEALTHY TQ BREATH IN. THE LEAK WAS
DETECTED BY VISIELE SUBSTANTIAL WETNESS OF THE CARPET AREA ABOUT THE SILL AREA. CARPET
BECAME SLIGHTLY DISCOLORED/STAINED BY THE ANTI-FREEZE LEAK. THE ACTUAL LOCATIGN OF THE
LEAK COULD NOT BE DETECTED WITHOUT THE COMFPLETE DISASSEMELY OF THE REAR INTERIOR. TRIM.
A QUOTE OF OVER $230 IN MATERIALS AND $430 IN LABOR YWWAS GIVEN TO REFAIR THE LEAKING CORE.
THIS IS AN EXORBITANT AMOUNT OF COST, AND OFFERS A POTENTIAL UNHEALTHY SITUATION IF LEFT UP
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