S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 26-JAN-2002 P40 ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
757448

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
2G1WFS2E229125078 CHEVROLET IMPALA 2002
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-SEP-2001 [ Desietsfem= i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [iiotorbel | g es Frort | FJvan DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart HName(s Locatizn Faiked Part's
10200000 VISULL SYSETEMS:MIRRCRSE |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) H-DEC-200° Failed HI IT_SA
1 Wi ezoe & Failurels 400 Parlis) Prsiausty
vehicle Speed at Fallurels) 35 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre
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WHILE DRIVING DOWN THE ROAD THE RIGHT PASSENGEER SIDE MIERDE EXPLODED - SOUNDED LIKE A
GUNSHOT. | WAS TOLD SOMETHING HIT THE MIRROR CAUSING IT TO EXPLODE. THIS WAS BASED ON THE
MIEROR CASING HAVING SCEATCHES ON THE TOP. | HAVE NEVER HEARD OF A MIERRDE EXPLODING -
FOR ANY REARON - AND NEITHER HAS ANYONE ELSE | HAYE SPOKEN TO, INCLUDING THE DEALERSHIP
THAT IS FIXING MY VEHICLE. PROBLEM WAS REPORTED TO CHEVROGLET BUT THEY DID HOT SEEM
CONCERNED ABOUT THE SAFETY ISSUE. MY NIECE WAS SITTING IN THE FRONT SEAT AT THE TIME AND,
FORTUNATELY, DID NOT HAVE THE WINDOW DOWN - OTHERWISE SHE WOULD HAVE BEEN SERIQUSLY
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