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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHEN | PURCHASED THIS CAR, IT WAS THE CAR OF MY DREANS. | HAD IT FOR LESS THAN 2 WEEKS,
WHEN | NOTICED SLUDGE IN THE OIL AND ARQUND THE CAP. | WAS TOLD THAT IT WAS CONDENSATION!
IT WASN'T. IT YWAS THE INTAKE MANIFOLD GASKET. WHEN | FIRST COMPLAINED TO SUNSHINE FORD,
WHERE | BOUGHT THE CAR, IT WAS STILL UNDER WARRANTY. WHEN IT FINALLY BLEW, THANK GOD 10
FEET FROM MY DEINNEWAY, IT WAS 300 MILES OVER THE WARRANTY. | HAD NOTHING BUT PROELEME
TRYING TO GET THEM TO FIX IT. THEY DIAGNOSED IT WRONG TO BEGIN WITH! IT ENDED UP COSTING ME
ARCUND 250.00. TWOQ WEEKS AFTER | GOT THE CAR BACK | WAS DOING 635 ON THE HIGHWAY, WHEN
SOMETHING BIG DROPPED OUT FROM UNDER MY CAR. IT WAS THE COMPUTER AND THE FRONT GUARD! 1
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