S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 25-JAN-2002 P40 ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
757328

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
SAJEALICEPNCATERZ JAGLAR JAGUAR 2002
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JAN-2002 | DesleTsHame (CIDfcoL 30l H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [JMotorbel ves | O Front 1 FPyaq [] Truick 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
15602000 |EGUIPMENT: 4R PHOME [] Left |:| Right [] Originl
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed HITTSA,
) e Par I Previoushy
500 i e20e at Failure(s y y y "
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CAE 1S EQUPIPED WITH A TOUCH SEEEN PANEL TO CONMTROL PHONE, NAVIGATION, RADID, CLIMATE
CONTROL- THE TOUCH PAD DOES NOT OPERATE PROPERLY AND CAN EE DISTRACTING TO DRIVER
YWHICH MAY CAUSE AND ACCIDENT. THE 3YSTEM HAS AN ERROR RATE OF APPFROKIMATELY 30-80%0 .
JAQUAR CORPORATE HAS BEEN WORKING WITH NME SINCE AUGUST OF 2001 TO FIX THE SYSTEM. THEY
JUET REPLACED THE VEHICHLE WITH A NEW GNE HOWEWVER THIS UNIT HAS THE SAME PROBLEM AS DID
THE ONE | DROVE FROM THAT THE FACTORY TECHNICIAN HAD. THE FROGLEM IS5 THE SYSTEM HAS A
DESIGN FLAW THAT IS GOING TO GET PEQPLE KILLED. FOR EXAMPLE YOU PRESS THE #1 AND YOU GET
THE # 2, SOMETIMES YOU CAN'T HANG UP ON A PHONE CALL WHICH MAKES YOU OPEN THE HANDREST W

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

oy Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
"‘..ﬁ:%”" . . . -
U3 Desatmert Vehicle Owner's Questionnaire | D Receved od_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 25-JAN-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Satet INTERNET: http:ffwww.nhtsa.dot.gov —_—
Administration
Rl Mo
CWNER INFORMATION [Type of Print) mrencs fe
NEIL RAYNOR 736101 757525
8 CANOE BRCQOK DRIVE Werk: Mumber 473 535 1515
LIVINGSTON NJ 07039 Fore MHumber

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
SAJEAR CEAWCATELZ JAGLAR JAGUAR 2002
Purria=e MDat Engite Size E TDI;:.I‘::;I
Ceale"s [ o
01-JAN-2002 RaleTE Hama (CIDRCCL 301 0 G=s
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |@lPontBer [Quotorbelt | mgves | [ Front Eﬁ.»faq D?:uck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear [C] Miniah = Motoreyele | [ Statioriragen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
1RENF000 EGUIPMENT:CAR PHOME |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed HITTSA,
) e Par I Previoushy
500 i e20e at Failure(s y y y "
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CAE 1S EQUPIPED WITH A TOUCH SEEEN PANEL TO CONMTROL PHONE, NAVIGATION, RADID, CLIMATE
CONTROL- THE TOUCH PAD DOES NOT OPERATE PROPERLY AND CAN EE DISTRACTING TO DRIVER
YWHICH MAY CAUSE AND ACCIDENT. THE 3YSTEM HAS AN ERROR RATE OF APPFROKIMATELY 30-80%0 .
JAQUAR CORPORATE HAS BEEN WORKING WITH NME SINCE AUGUST OF 2001 TO FIX THE SYSTEM. THEY
JUET REPLACED THE VEHICHLE WITH A NEW GNE HOWEWVER THIS UNIT HAS THE SAME PROBLEM AS DID
THE ONE | DROVE FROM THAT THE FACTORY TECHNICIAN HAD. THE FROGLEM IS5 THE SYSTEM HAS A
DESIGN FLAW THAT IS GOING TO GET PEQPLE KILLED. FOR EXAMPLE YOU PRESS THE #1 AND YOU GET
THE # 2, SOMETIMES YOU CAN'T HANG UP ON A PHONE CALL WHICH MAKES YOU OPEN THE HANDREST W

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




