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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON 10M19/01 CAR DIED. DEALER DETERMINED LEAK IN UPFER MANIFOLD CAUSING WATER TO LEAK INTO
ENGINE. WHILE WITHIN 3-M0Q WARRANTY, THE MILEAGE WAS GREATER THAN 3,000 MI. THEY SAIDIT
YYOULD BE $1.200 TO FIX. MY MECHANIC SAID IT WOULD BE $700. HE FIXED IT FOR $725. HOWEVER, HE
SAID THAT HE HAD SFOKEN WITH OTHER MECHANICS INCLUDING PEOPLE IN THE SERVYICE DEFT AT
CENTURY WHO SAID THAT "GM KNOWS THEY HAVE A FROBLEM WITH THIS PLASTIC PART". ON 12/7/01
THE CAR QUIT. MY MECHANIC INDICATED THAT THERE WAS SHAVING IN THE BOTTOM OF THE ENGINE
AND IT HAD BLOWN A ROD. HE SPOKE WITH SEVERAL AREA MECHANICS WHO REPORTED SIMILAR
MAJOR ENGINE DAMAGE FOLLOWING PREVIOUS REPAIRS OF THE LEAKS FROM THE MANIFOLD. THE ENG
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