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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

PURCHASED VEHICLE WITH 52,037 MILES. AT 65,000 MILES TOOK WYEHICLE IN FOR ROUTINE
TRANSMISSION SERVICE AT LOCAL CHRYSLER DEALER FOR FLUID AND FILTER CHANGE. SERVICE
TECHNICIAN ADVISED METAL DEBRIS NOTED IN TRANSHMISSION FLUID PAN, KEEF AN EYE ONIT. AT
78,350 MILES WITH NO PRIOR DRIVAEILITY PROBLEMS, TRANS BECAME DIFFICULT TO ENGAGE ANY
DRIVE GEAR, ACCOMPANIED BY LOUD GEAR NOISE- NO MALFUNCTION LIGHTS ILLUMINATED. AT REPAIR
FACILITY, WAS TOLD FLUID PAN FULL OF METAL: FINAL DRIVE MECHANISM DESTROYED. ROUTINE
LOCALLY DRIVEN OMLY, NO ABUSE, SHOP CHANGED TRANS WITH FACTORY REMAN. UNIT AT COST OF
$2,780.00; 3/36 WARRANTY. LOCAL DEALER SUGGESTED CONTACTING CHRYSLER HQ., NO WARRANTEE O
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