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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
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APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me 1 Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

FEE DEALER SERVICE ADVISOR, MY TRUCKS WHEEL SUB-ASSEMBLY WAS DAMAGED FROM AN OVER-
TORQUED CENTER NUT [(DURING MANUFACTURE ASSEMELY]. THIS CONDITION CAUSED THE BEARINGS
T SEIZE AND SUPERHEAT, THEY HAVE BEEN CUTTING INTO THE AXLE AND THE HEAT EXPANSION
CAUSED THE BRAKES TO FAIL {LOCKED ON, BUT STEERING HAS NOT BEEN PULLING). FARTS NEEDING
REPLACEMENT INCLUDE: AXLE; CALIPER; HUB AND BEARINGS; ROTOR; CENTER NUT; CENTER CAP.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Margaret-Cauthorne - Re: ODI Number 757215-Delegated

From: Margaret Cauthome
To I ——
Dats: :

Subject: Re: OD| Number 757215-Delegated

Mr. Perdreauvills:

I'm not positive if there is a contact person in your area. 1 have inguined and am waiting for & respanse.

B2 D2:03AM ===

Dear Ms. Cauthorne;

| appreciate your reply, it was the first one.

Wil anyone within your massive grganization be able ta assist me in
locating appropriate testing personnel and facililies within the southem
California area?

Pending esl results, the truck remains in its stated eondition (hazardous
to my health and ungafe for driving.) Flease advise.

F

-—-— Owiginal Message -—

From: "Cauthorne, Margaret <NHTSA>" <Margaret. Cauthorned@nhisa dot gov>
To: "IPM Return requested (Receipt notification raguested)”

Sent Thursday, February 07, 2002 11:05 AM
Subjeck: Fyd: Re: 0D Number 757215-Delegaled



Margaret Cauthorng - ODI Number 757215-Delegated

i !f) 2

- Page1 -

From:

To: hMargaret <NHTSA= Cauthorne
Dato: 2/8/02 T.02AM

Subject: OO0 Number 757215-Dalegated

Dear Ms. Cauthorne;

| appreciale your reply, it was the first one.

Will anyona within your massive organization be able to asslst me in
locating appropriate testing personnel ard facilties within the southem
California area?

Pending test results, the truck remains in its stated condition (hazardous
16 my health and unsafe for driving.) Pleasa advise.

Thank iul

——- Jriginal Message ---—
From; "Cauthorne, Margaret <NHTSA>" <Margarel. Cauthome@nhtsa.dot gov>
To: "IPM Eeturn requested {Receipt notification requestad)”
b
Sent: Thursday, February 07, 2002 117056 AM
Subject Fwd: Re: OD| Number 757215-Delegated



Margaret Cauthome - Re: ODI Number 767215-Delegated " Pageft,

From: Tom Bowman

Te: Margaret Cauthorne

Date: TI29/02 2:45PM

Subject: Re: G0l Number 757215-Dalegated

!

| searched the NHTSA DIMS (Dafect Information Mgt System) and did act Ind any other complaints
similar In nature tp # 737213 for Dadye Ram mid in model years 1889, 2000, & 2001,

Since the method for setting bearing end-play is certain to vary among various manufacturers, [ cannot
comiment on the method used by any indrvidual manufacturer,

Singe no other awners have notifed NHTSA of zimilar probleme, the only complaint in our records for this
vehicle typef problem category is # 757215,

Jugt in cage thie report could reprasent the firgt in a future serfes of reiated reportg. | will mark my
calendar & re-chack in 4-5 weeks to be certzin thers has been no change in status.

'n the meantime, ! have to conclude that the reported incident reprasents a one-of-a-kind manufacturing
anamally,

Tom Bowman

ce: Richard Boyd



From: Margaret Cauthorne

T Tom Bowman

Date: 1/28/02 1:15PM

Subject: Re: QDI Number 757215-Dalegated

Tried to reach you.

Can you provide a paragraph for me in responsa o this a-mail
Thanks

=== Tom Bowman 01/28/02 08:51AM »=>
qgood

| want/nead a few more projects

PS: | prefer to waork on the thorny ones.

Areyo) free o discuss now ? orwhen . 7
GTR

=>»= Margaret Cauthorne (M/25/02 03:25PM »=>
Hi Dick:

This consumer is adding this information o his YO, however ¢can you speak (o his question, next to last
paragraph.

Piease inform me.

Thanks

>>» Gwapropos <NHTSA> 01/24/02 08:04AM >

MCauthorne@nhtsa dol.gov:.  Flease da not reply to
Qwaproposggnhtsa.dot.goy. Please respond To the auther of the attachad
latter (address embeddad beiow), Or forward ft To someone who can. Your
efforts are appreciated.

--—{riginai Message—-

From; WEBMASTER2(@nhisa.dot. qov [maito WEBMASTER2 finhisa dot.gov]
Sent Wednesday, January 23, 2002 7:32 AM

To: gwaprgposfFEnhtsa.dot,
Subject: O0) Number 757215-Delegated <3800301.316586.61588. 4¥end>

Waebmaster,
This is important additional data for the above refanced file. Plaase
forward



this e-mail to the appropriate entity within your division. Thank you.
Charlas Pardraauville

ADDITIONAL DETAILS

Per dealer service advisar, my trucks wheal sub-assembly was damaged from an
over-torqued center nut (during manufacture assembly). This condition caused
the bearings to seize and superheat, they have baen cutting into the axle

and

the heal expansion caused the brakes tao fail {locked on, but steering has

rct

been pulling). Parts neading replacement includg: axle; caliper; hub and
baarings; rotor; center nut; canter cap.

On each of my prior frips for service (2} | had complained about poor milage
(10-12 mpg) and bad odors in the cab comparimet. In the last visil {Jan.
14}

they finally identified the causa. The advisor said | was “lucky” that they
found the problem because the axle could have failed and the whael would
have

come off. Not a pretty thought. Although the rapair work will be covered
undar

warranty, | do not believe they will take all sieps neaded to fully

reinstate

the vehicle to a safe health condition.

Although | did not have an accident | belizve | have been harmed. During the

past four months my respirztory system has been faling badly. Although the

problems were considered as allergies at first, then various strains of flu,

I

now contend that | have been braathing centaminants while driving the truck

{those smelis | complained about to the service dept.) Until all the meadical

test are completed and tha final determinations are made, | have no way of

knowing haw much demage has bean doneg 10 my health or what | may be

confronted

with in the future. Curmently | am partially inGapacitated and my work

performance is indesd nagathvely impacted. In order to support a valid
roduct

ﬁabilih,r case | must establish and prove that my conditlon was produced by

the wheal aszembly failure.

Can your prganization help in any way? Can you direct me to qualified
specialist capable of producing accaptable, irefutable analysis of the
trucks

conditions and wether or nol the position | am taking is valld? I'N have
the

vehicle repaired when the analysis is completed. | would appreclate your
quick

reply. Thank you,

Fs: Are the center nuts applied and tightened manuaily ar by robots? What
went

wrong to allow this over-torqued condition? Were other vehlcles affected?
Flease advise.

END

..Page2
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| Margaret Gauthorne - Re: Fwd, ODI Number 767215-Delegated " T Raget,

_________ )y

Fram: Tem Bowman

To: Margaret Cauthorne

Date: 218402 5:23PM

Subject: Re: Fwd: O Number 757215-Delegated

| don't know of anyone in Calif wheo could halp this fallow.

| algo hink that it is nof good policy for Gov't 10 "fake sides” by assisting an individual consumer prass his
complaint against a manufacturer

Our rgle is to "persuade™ a manufacturer ko respond when a demonstrated product issue represents a
significant risk to safety. Unfortunateiy, as my earlier research Indicated, this consumer is eithar the first
one or the only ong to complaih, Therefore, we really can't justify expending dept resources {even in a
"sprawling organization" as he refers o it) to an issue which {it appears at this time) to be a ane-of-a-kind
situation.

Tam B

am not certain thet

»»> Margarat Cauthorne 02/08/02 04:03PM »==
Helle Tom;

Thanks far your previous response with reference to Mr. Ferdreauville’s above reference ODN number,

He would aiso like to know if thara is a person he can cantact in the southem California area with regard
ler hig problem.

Flaase let me know, and thanks for your assistance.

== Richard Boyd



* " Margarel Gauthoms - Response Delegated

From: Gwapropos <NHTSA>

T KMargaret <NHTSA> Cauthorme
Date: 211002 24ATPM

Subject: Response-Delegated

MCauthorne@nhtsa.dot.gov:  Please do not reply to
gwapropos@nhtza.dot.goy. Please respond To the author of the attachad
lettar [address ambeddad balow), Or forward it To someone who can. Your
afforts are appraciated.

——-Dnginal Message—--—

From: WEBMASTERZ @inhtsa dot.gov [mailte:WEBMASTER 2@ nhtsa dot gow]
Sent: Monday, February 11, 2002 §:20 AM

To: gwapropos@nhtsa.dot.gov

Subject: Response-Delegated <3800301 33972.988.4 3/end>

=»>> "FarougiCi@acl.com" 02/11/02 0817 »=>

ln 1984 | gant you information ebout defective transmissions in the Jeep
Grand Cherokae, You were glven irrefutable proof that these transmissions
tould coma out of Park. How do | know? | was a Senior Claims adjuster for
the

Aetna Casualty for 10 years and in that time { even taught the FBI some
tricks on how to investigate. Out of 9,000 claims adjusters with the company

tha Seniar V. P. zaid | was the finest example of an adjuster he had seen n

his thiry-five yaars in the business.
I can and have builtt a car from scratch and | know what constitutes concrete

avidence.

Last yaar | notfled wou of brake problems with the 1982 Cadlllac Allants.
Again, you were given all the evidence you neaded ko verify a defect in the
product causing a major safety hazard. As | have peinted cut this was
information from cne expert to a (5o called) another. 1 use the words "so
called® because you work for the govemment and the standards there are
pretty low.

Mow, having said all this we get to the paint. Why have | navar heard back
fram wou? In privale business we expect adjustars to camy two to thrae
hundrad files which include car crashas, plang crashes and even bank
defalcation claims. And, wa would get fired if wa didn't respond within ten
days.

Maybe | should notify my congressman so he might ask what you people are
doing when you can't take time to investigate claims that ara easily
documentabla, If 1 ware him | would vote to cut your budget to zero and fire

yOU.




Margaret Cauthorne - Re: ODI Number 757215-Delegated Page 1 J|

From: Ma ﬁaret Cauthome 7.5_ 72- / S.—

To:
Data: 2126802 10:16AM
Subject: Re: ODI Number 757215-Delegated

Dear Mr. Perdreauville:
Thank you for your e-mail dated January 21, 20012, concerning problems with your Dodge Ram Truck.

The MNafional Highway Traffic Safety Administration (NHTSA) is responsible for improving safety on our
Mation's highways. We are authorized to order manufacturers fo recall and repair vehicles or items of
moipr vehicle eguipment when our invastigations indicate that they contain serious safety defects in their
dasign, canstruction, or performance. We also monitor the adequacy of manufacturers' recall campaigns.
In order for the agency to initiate an Investigation, sufficient data muat exist to warrant the expanditure of
agency resources. We cannot act on isolated problems or disputes between individual owners and
deaters ar manufacturers.

A search of our data system ravealed no other reports of problems similar to yvours; therefore, we plan no
further action at this time.

Please check with yvour insurance agent to sae if t hey can direct you to a facility that you are seeking,
Addiliorally, vou may contact the Federal Motor Carrier Safety Administration (FMCSA) which is
responsible for prevanting commercial mator vehicle related fatalities and injuries, You can contact
FMCSA at hitp Ywwe fmesa dot oow or by telaphana at 1-88B-DOT-SAFT {366-7238)

If ! gan be of any further assistancs, | can be contacted at 202-366-5211.

Sinceraly,

Alberto A, Jimenez

LL5. Department of Transportation
NHTSA, Office of Defects Investigation
400 Tth Street, SW

Washingtan, DC 20580

> I (2/08/{02 02:03AM >>=
Daar Ms. Cauthome,

| appreciate your reply, it was the first one.

Will anyone within your massive organization be able to assist m= in
locating appropriate tesling persannel and facilities within the southam
Califormia area?

Panding tast results, the truck remains in its stated condltion {hazardous
to my health and unsafe for driving.) Flease advise.

Thank iuu,

---— Original Message -——

From: "Cauthorne, Marparet <NHTSA>" <Margaret. Caythornetfahtsa dot gov>
To: "IPM Return reguested {Receipt natification requested]”

Sent: Thursday, February 07, 2002 11:05 AM
Subject Fwd: Re: ODI Number 757215-Delegated



From: Torm Bowman

To: Margaret Cauthome

Data: 21802 5 23PN

Subject: Re: Fwd: OCH Number 75721 5-Delegatad

| don't know of anyone in Calif who couid help this fellow.

| alsc think that it is not good policy for Gov't to Make sides" by assisting an individual censumer press his
complaint against a manufacturer .

Cur role is to "persuade” a manufacturer to respond when a demonstrated product igsue represants a
significant risk to safaly. Unfortunataly, as my eardier ragearch indicated, this congumer is either the first
one or Ihe only one to complain.  Therefore, we really can't justify expending dept resources {even in a

"sprawling organization” as he refars (o it) to an issue which (it appears at this tinre) to be a ons-of-a-kind
situation.

Tom B

am not certain that

»=> Margaret Cauthorng 02/08/02 0d:03PM >>>
Heflo Tom:

Thanks for your previeus response with reference to Mr._ above reference ODI number.

He would also like to know if there is a person he can contact in the southern California area with regard
to his prablem.

Flease lat ma know, and thanks for your assistance.

cC: Richard Boyd



| Margarel Gauthoms ; ODT Number 767215 Delogated
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From:

To: Margaret <MHTSA> Cauthorne
Date: 218102 T02AM

Subject: OO0l Number 757215-Delegated

Pear Mg, Cauthorne;

| appreciate your raply, it was the first one.

Will anyone within your massive organization be sble to assist meg In
keating appropriate testing perscnnel and facllities within the scuthem
Califomia mrea? '

Pending test reaults, the truck remains in its stated condition (hazardous
to my haalth and unsafe for driving.} Please advise.

Thank iu.

- Qriginal Mezsags -—--
From: "Cauthorne, Margaret <NHTSA>" <Margaret. Cauthorne@nhisa dot.gov-
- m requested (Receipt notification requestad)”

Sent: Thursday, Febmuary 07, 2002 11:05 AM
Subject: Fwd: Re: QD Number 7572158-Delegated
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From: Tom Bowman .
Ta: Margaret Cauthorme

Date: 172902 2:45PW

Subject Re: OO Numbear ¥37215-Dalegated

) searched the NHTSA DIMS {Defect Information Mgt System) and did not find any other complaints
similar in nature to # 757215 far Dodge Ram mid in medel years 1899, 2000, & 2001,

Since the method for setting baaring end-play ks certain te vary among various manufacturers, ! carmnot
comment on the mathod used by any individual manufacturer,

Since no othar swners have notifed NHTSA of similar pmbrerns the only complalnt in our records for this
vehicle type/ problem category s # 757215

Just in case this report could reprezant tha first In a future series of related raports, | will mark my calendar
& re-check in 3-8 weaks to be certafn there has been na change in status.

In the meantime, | have la concluda that the reparted incident represents a one-of-a-kind manufacturing
anomally.

Tom Bewman

Co: Richard Boyd

Ty T T T T TS T T TE AT T

[ Margaret Cauthome - Fwd. Re: ODI Number 757215-Delegated

From: Margaret Cauthorha
To:
Date: 217i02 2:07TPM

Subject; Fwd: Re: 0D Number 757215 Dalagatad
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+ Margaret Cauthorne - ODI Number 757215-Delagated,

From: Gwapropos <NHTSA=

To: Margaret <NHTSA> Cauthorns
Datsa: 1/24/02 3.07AM

Subject: O Mumber 757215-Delegated

MCautherna@nhisa.dot.gov:  Please do not reply o
gwapropos@nhtsa.dot.gov. Plaase respond To the auther of the attached
letter {address embedded below), Or forward it To someone who can, Your
efforts are appreciated.

--=-Criginal Message--—

From: WEBMASTERZ @nhtsa.dot.gov [mailto WEBMASTER2@nhtsa.dot.gov]
Bent: Wednesday, January 23, 2002 7:32 AW

To: gwaprapns@nhtsa.dot.gov

Subject: ODI Number 7572 15-Delegated <3300301,31666.6199.43/end>

o W 01/23/02 00:36 =>=

Webhmaster,

This is important addltional data for the above refenced fils. Plaase
forward

this &-mail 1o the appropriate entity within your divigion. Thank you.
Charlas Perdreauville

ADDITIONAL DETAILS

Per dealer service advisor, my trucks wheal sub-assembly was damaged from an
ovartorqued cenfer nut {during manufacture assembly). This condition caused
the bearings to seizs and superheat, they bave been culting inlo the axle

and

the heat expansion caused the brakes to fail {locked on, but steering has

ruot

been pulling). Parts neading replacement include: axle; caliper, hub and
bearings; rotor, center nut, center cap,

Cn each of my prior rips for service (2} | had complained about poor milaga
{10-12 mpg) and bad odaors in the cab compartment. In the last visit {(Jan.
14)

thay finally identified the cause. The adwviser said | was “lucky” that they
found the problem because the axle could have failed and the whesl would
have

corme off, Not a pretty thought. Although the repair work will be covarad
undar

warranty, | do not believe they will take ali steps needed to fully

reinstale

the vehicle to a safe health condition.

Although | did not have an accident | believa | have been hanred. During the
past four months my respiratory systemn has been failing badly. Athough the
proklams wara considered as allergies at first, then various strains of flu,

|

now contend that | have been breathing contaminants whila driving the truck,

------------

" Pags1



R

{those smells | complained about o the gervice dept.) Until ail the madical
tes! are completed and the final determinations are made, | have no way of
knowing how much damage has besn dona to my health or what | may be
confrortad

with in the future, Currently | am partially incapacitated and my wark
performance is indeed negalively impacted. In order lo support a valid
product

liability caze | must establish and prove that my conditlon was produced by
tha wheal assembly faliura.

Can your organization help in any way? Can you direct me ko qualified
spacialist capable of producing acceptable, imefutable analysis of the
gﬁﬁﬁiﬂns and wether or not the position | am taking is valid? Il hava
xtfe?'iide repaired when the analysis is completed. | would appreciate your
?;;l:: Thank you.

Ps; Are the center nuts applied and tightensd manually or by robots? What
went

wrong to allow this over-torgued condition? Ware cther vehlcles affected?
Please advise,

END

g oo - OB NOToRgy 757215 DR T T
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Refarances No.
757215

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
DODGE TRUCK RAM 1900
Pureass MNat Engite Size E TDUI LIUI
Cvzale-'s Mama (o IDL j GI:SE
s
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front E'ljaq O '?rguck u 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
O stomatc | Rl He e [ #heel| = other, Fick Up Truch
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart HName(s Locatizn Faiked Part's
(FEOO000  |WHEELS [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Diate; 5] of Fallures) Fail=d HI IT_SA
1 i e20e at Failure(s Parlis) Freiausty
vehicle Speed at Fallurels) Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE VEHICLE WHEEL SUB ASSEMBLY WAS DAMAGED FEOMM AND OVEE TOUROQUED CENTER NUT
DURING MANUFACTURER ASSEMBLY. THIS CONDITION CAUSED THE BEARINGS TO SEIZE AND SUPER

HEAT. "JG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




