S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 22-JAN-2002 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
757202

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AGNEK18R7TWG128627 CHEVROLET TRU(|TAHOE 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUN-199g | De=sleTsTam= (CIDMCoL 571 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual Bl ves |[J3PontBer [JMotorbel tes | [ EF'Z"'“ [Jvan [] Truick [] +-acr
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b m Fifivhesl Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Mame(s Locatizn Faiked Part's
OTAEO000  |POWER TRAIN TRANSFER CASE (4-WHEEL DRME) O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 1E-JUL- 1994 Failed HI IT_SA
3 Wi ezoe & Failurels £400 Parlis) Prsiausty
vehicle Speed at Fallurels) 0 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Otes o

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

TMS/980NE MONTH OLD THE CAR LOCKED INTO 4WD WHEN IT WAS STARTED IN THE DREIVEWAY.IT
WOULD NOT SHIFT QUT IT WAS INOPERATIVE.IT NEEDED PARTS REPLACED TO FIX.THE CAR WAS TAKEN
IN AGAIN BECAUSE IT FELT LIKE IT WAS LOCKED IN 4WD AGAIN BECAUSE ALL THE AXILES WERE
TURNING.I WAS TOLD THAT WAS NORMAL AND THAT THE UNIVERSALS WERE WORN OUT. THAT MADE
THREE UNIVERSALS IN THREE YEARS.ALSO THAT THE LIGHTS ON DASHBAGRD FOR THE 4WwWD UNI
WOULD NOT STAY ON TO TELL IF YOU WERE IN 4WD OR NOT.NOW SOMETHING IN THE TRANSFER CASE
IS BROKEN.| RECENTLY READ THE OWNERS MANUAL ON THE 4WD UNIT AND IT SAYS THE FRONT
AXSILES ARE NOT SUPPOSED TO TURN IN 2WD.| ERDUGHT THIS UP TO THE DEALER SAYING THAT EVEN T
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