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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE HEATER CORE OF THE RADIATOR FAILED. DEFRQOST COOLANT SFILLED INTO THE PASSENGER SIDE
IN THE FRONT AND COOLANT GOT INTO THE VENT SYSTEM. YWE NOTICED THE DEFECT BECAUSE THE
YINDSHIELD YWOULD NOT DEFROS3T. ACCORDING TO THE DEALERSHIF, THE ACTIVE INGREDIENT OF THE
COOLANT IS ETHYLENE GLYCOL. YWHEN WE ASKED WHY THE COOLANT WOULD SPILL INTO THE CAR
AND INTO THE VENTS, THE DEALERSHIP SERVICE DIRECTOR INFCRMED US THAT "IT IS THE GHLY PLACE
ITCOULD GO." THE MANUFACTURER TOOK CARE OF THE COST OF REPAIR OF THIS PART. HOWEWVER,
WE ARE CONCERNED THAT THE CAR IS DESIGNED SUCH THAT COOLANT WOULD BE LEAKED INTQ THE
VENTS AND THAT THERE IS NO MENTION OF THIS POSSIBILITY IN THE VEHICLE BOOKLET. WE ARE ALSO
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




