S T e ™ FTOLNT

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 12-AN-2002 P40 ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
756751

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1AWFTE1L FASEABEED MERCURY COUGAR 1999
Purria=e MDat Engite Size E TDI;:.I‘::;I
Ceale"s [ - 5
01-JUL-1999 RaleTE Hama (CIDicTL 25 0 Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual m TES D >Falnt Belt DHD‘tCII‘bE“ e Erl:ll'lt D‘.Faﬂ D Truck D L Poor
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] sutamatc | [] Mo O O e [] % heel I:l-:}ther U Pick Lip Truck
[ Passengerside Airbag [ | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03273000 |BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 10-JAR-2C02 Failed II‘::II IT_SA
F- . -
1 Wi 20 & Failure(s 20318 arlisy reviously
vehiche Speed at Falllrels) 0 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JRRASS desenDe I ISl the Inc demtl ), Fare(s), Crashies), a7 nurs(es) on the back of ths tonm;

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)

PLEASE CONTACT ME AT 612-F08 8155 TO FURTHER DESCRIBE THE PEOBLEM. FRONT TIRE ROTORS
WERE SHOT AFTER ONLY 30000, THIS IS HIGHLY UNUSUAL AND UNSAFE FOR OTHER MERCURY COUGAR

OWNERS., WOULD LIKE TQ GET 300 DOLLAR REIMBURSEMENT FROM FORD-MERCUEY FOR.
REPLACENENT / REPAIR OF ROTORS "AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




