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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS VEHICLE HAS HAD NUMEROUS PROBLEMS. FROM BAD DEXCOOL, WITCH CAUSED A MAJOR
OVERHAUL OF THE COOLING SYSTEM AT APPROX, 37000 OR 3 1/2 YR. YET CHEVROLET STATES THE
COOLANT IS5 GOOD FOR 3YR. OR 130,000, THE FRONT BALL JOINT3 HAD TO BE REFLACED AT APPROX,
32,000, JUST O¥ER THE 3YR WARRANTY WITH NO HELP FROM CHEVY DESPITE NUMEROLUS COMPLAINTS
OF THIS FAILURE. ALSG HAVE HAD TWO BATTERIES IN THE SYSTEM ONE AFTER CHLY 3000 MILES AND
THE SECOND ONE IS HOW OUT AT 38000 MILES. THERE I3 A SHORT IN THE 3¥YSTEM THAT STILL HAS
NOT BEEN FOUND, THE SHIFT LEVER HANDLE HAS BEEN A CHANGED 3 TIMES AND STILL RATTLE AFTER
APPROX., A MONTH OF USE. THE FRONT DRIVERS SIDE MIRROR SHAKES TO THE POINT IT IS HARD TO SEE

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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THIS VEHICLE HAS HAD NUMEROUS PROBLEMS. FROM BAD DEXCOOL, WITCH CAUSED A MAJOR
OVERHAUL OF THE COOLING SYSTEM AT APPROX, 37000 OR 3 1/2 YR. YET CHEVROLET STATES THE
COOLANT IS5 GOOD FOR 3YR. OR 130,000, THE FRONT BALL JOINT3 HAD TO BE REFLACED AT APPROX,
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