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THE WINDOW REGULATORS ON THE FOED CONTOUR ARE DEFECTIVE. THE MATERIALS USED ARE BEND,
CRACHK, AND BREAK CAUSING THE WINDOWS TO EITHER FALL INTO THE DOOR, OR TO BECOME STUCK
YWHEN BEING ROLLED UF OR DOVYN, | HAYE REPLACED THE DRIYER SIDE DOOR REGULATOR 16 MONTHS
AGDO THINKING THIS WAS A ONE TIME OCCURRENCE BUT NOW FIND THE PASSENGER SIDE OME HAS THE
SAME PROBLEM. THE GEALER HAS ADMITTED THIS IS A FAIRLY COMMON PROBLEM WITH THIS
VEHICLE. | HAVE THE ORIGINAL PARTS FOR THE DRIVER SIDE DOOR IN MY POSITION AND ON
INSPECTION IT IS CLEAR TO SEE THAT THE MANUFACTURING OF THE MATERIAL IS FAULTY, UNDER
EXTREME STRESS WHICH COULD LEAD TO THE COLLARPSE OF THE ASSEMBLY. THIS OF COURSE WOULD
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




