L B T M

Seee S

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 07-JAN-2002 |- —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
756534

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
TFMDOU3AXES57 A6GTEG FORD TRUCK EXPLORER 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-FEB-1995 | Desie"sMam= (CIDMCoL 400 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [JMotorbel tes | [ EF'Z"'“ [Jvan [] Truick [] +-acr
. Dirprerside Airbag A-Pairt Rel Ear Wi nivan = Mot el Statioriragon
[] suomatc | [T we O O he [ +heel| = other e L e T
[ Passengerside Airbag [ Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
120000 |[INTERIOR SYSTEMS: IMSTRUMENT PAMEL:GALUSE: INDICATOR |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

Mo of Failurs Date,s) of Falluregs) 01-JAk- 1557 Failed II‘::II IT_SA
F- . -
1 Wi ezoe & Failurels 45000 arlys) Peiausly
vehice Speed at Falurels) 75 [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

SINCE 1997, VEHICLE HAS HAD PROBLEMS WITH THE CHECK ENGINE LIGHT. RESPONSE FROM FORD
WAS THAT DUE TO THE LARGE NUNEBER OF SENSORS THAT ACTIVATE THE LIGHT, IT WOULD BE
IMPUSSIBLE TOQ TELL WHAT WAS SETTING IT OFF. THEN TOLD FORD TO RUN PCIM DIAGNOSTIC TEST TR
OBTAIN CODES, DIDN; T KNOW WHAT | WAS TALKING ABOUT. FINALLY GOT THEM TO DO T, ANDIT CAME
UP WITH FAULTY 02 SENSCOR. REPLACED SENSOR, AND PROBLEM PERSISTED. WENT BACK, RAN TEST,
CAME BACK WITH SAME RESULTS. FORD HAS EEEN NO HELF, CONTACTED FORD, SAID NOT SAFETY
RELATED, THEREFORE NOT THEIR PROELEM. WILL NEVER BUY A FORD AGAIN. "AK
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