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Vehicle Owner's Questionnaire
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THESE PROBLEMS HAVE BEEN WITH THIS VEHICLE SINCE PURCHASE. IT HAS BEEN RETURMED TQ THE
DEALER FOR CORRECTIVE ACTION . THE REPLY HAS ALWAYS BEEN "REAREND YIND-UP” IS THE
PROBLEM AND IT 15 NOT COVERED UNDER YWWARRANTY. WE PURGHASED A THREE YEAR. /36,000 MILE
WARRANTY TO COYER THESE TYPES OF DEFECTS., CNLY TO HAVE THE DEALER TELL US THAT THE
WARRANTY WILL NOT COVER THIS "REAREND WIND-UP" ASIT IS5 A REGULAR MAINTANENCE ITEM. |
HAVE SEARCHED THE OWNERS MANUAL FOR THIS ITEM AND HAVE NOT FOUND IT AS A MAINTANENCE
ITEM, ACCORDING TO GM. AT ALL SERVICE INTERVALS THE ONLY MENTION OF THE REAREND IS TO
CHECK THE FLUID LEVEL. THIS HAS BEEN CARRIED OUT BY THE CEALER FOR THE FIRST 45,000 MILES. | |
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