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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

3 MONTHS AGO, | BEQUGHT OUR VAN TO THE LOCAL DEALER BECAUSE THE CHECK ENGINE LIGHT WAS
ON. THEY SAID THE PROBLEM WAS A FAULTY SPARK-FLUG WIRE, WHICH THEY REFLACED AND RESET
THE COMFUTER, FOR $130.00. A MONTH LATER, THE VAN STARTED HAYING ENGINE PROBLEMS, SC |
HAD ANOTHER GARAGE DIAGNOSE THE PROBELEM, AND THEY SAID THERE YWAS A HEAD GASKET
PROBLEM, AND POSSIBLY A CRACKED HEAD. | TOOK THE VAN TO A TOP MECHANIC, WHO REMOVED THE
HEADS AND HAD THEM INSPECTED, RESULTS WERE THAT THEY WERE BOTH CRACKED. WE NEVER RAN
THE VAN HOT, AND KEPT THE VAN IN GOOD RUNNING SERVICE., WE RARELY WENT QUT OF TOWN, 50
THE VAN WAS USED ABCUT 20-25 MILES A DAY. MY MECHANIC SAYS THE ENGINE WAS RUN HOT, AND HE
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