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| HAVE BEEN TRING TO HAVE A TETHEE STRAP ANCHOR INSTALLED IN MY CAMRY FOR MY CHILD'S
RESTRAINT WHICH REQUIRES SUCH TETHER. INITIALLY, | CONTACTED THE LOCAL TOYOTA DEALERSHIP
AND THE SERVICE PERSON ON THE PHONE SAID HE WOULDN'T INSTALL IT, BECAUSE THE LOCAL
HOSPITAL, SHANDS, HAD YELLED AT HIM FOR IMFROPER INSTALLATIONS ON PRIOR CAR RESTRAINTS.
WHEN | ASKED THE SAME SERVICE MAN IF HE COULD READ THE CAR MANUAL TG DETERMINE WHICH
PARTS WOULD BE NECESSARY, HE SAID IT MADE NO SENSE TO HIM. | THEN CALLED THE HATIONAL

TOYQTA DEALERSHIP AND WAS GIVEN THE PHONE NUMBER QF THE DEPARTMENT OF
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