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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

I YWAS ATTEMPTING TO FUT MY 16-MONTH OLD CHILD INTO HERE CARSEAT. SHE WAS WEARING A WINTER
COAT SO IWENT TO ADJUST THE SHOULDER STRAPS TO FIT HER MORE COMFORTABLY. | PULLED ON
THE AFPROPRIATE STRAP AT THE BOTTON OF THE CARSEAT WHIGH STATES TO "PULL TO LOOUSEN
STRAPS". AS IDID THIS, | TUGGED ON THE LEFT SHOULDER STRAP TO LOOSEN AND THE ENTIRE STRAF
CAME UNDOME FROM THE BACK OF THE METAL CLIP THAT HELD IT IN PLACE. THIS IS LOGCATED IN THE
BACK OF THE CARSEAT. |HAVE NEVER HAD THIS OCCUR IN THE PAST. WE REMOVED THE CARSEAT
FROM MY VEHICLE AND WE STRONGLY BELIEVE THIS CARSEAT AND THE STRAPS WERE SECURED
CORRECTLY TO BEGIN WITH. THE METAL CLIP THAT HOLDS THE SHOULDER STRAFS HAS A LARGE GAP 1
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