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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

Signature of Owner

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON THE DATE ABOVE | TRIED TO HAVE REPAIRS MADE TO KEEP THE ALARM SYSTEM FROM AUTO-
ACTIVATING. IT DID SO REPEATEDLY IN DAYS PRIOR TO THE SERVICE DATE. AFTER REPLACING A HOOD
SWITCH FOR $123.28 THE PROBLEM HAPPENED AGAIN THE NEXT MORNING. HAYING NC FAITH IN THE
FLORIDA DEALER WHO YWAS FAR FROM MY HOWME IN KANSAS, | REMOVED THE FUSE DISABLING MY HORN
AND MAKING IT POSSIBLE TG NOT DISTURB MY NEIGHECORS WHILE THE ALARM CONTINUED TG
FREQUENTLY GO ON. OWLY THE LIGHTS FLASHED. AFTER MY RETURN HOME A LOCAL DEALER TRIED TC
REPAIR THE ALARM SYSTEM FINDING A DOQR SWITCH TO BE THE PROBLEM. WHEN | RETURNED LATER
TO COMPLAIN THAT THE PROBLEM WAS STILL THERE AND | GOT ONGOING, UNEXPLAINAELE ALARM S0OU
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




