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National Highway
Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Refarances No.

TS5696

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1C4G.J25352B535715 PLYMOUTH TRUC |VOYAGER 2002
Pureass MNat Engite Size | T'T" b
Cvzale-'s Mama (o IDL Diesel
01-53EP-2001 w O Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual D TES D >Falnt Belt DHD‘tCII‘bE“ D e Erl:ll'lt Ve D Truck D L Poor
_ [] Criserside Airbag []2-Pairt el aar Wlinivan = Motoreycle | [T Statioriagen
D ALtomatic m Mo . D M Dq-Wheel DD‘ther I:I Pick Up TrusH
[ Passengerside Airbag Y
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
10240004 VISULL SYSTEMS WINDSHIELD WIPER |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) Oe-DEC-200° Failed II‘::II IT_SA
F- . -
2 Wi 20 & Failure(s 1458 arlisy reviously
vehiche Speed at Falllrels) 10 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Otes o

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WINDSHIELD WIPERS CAUGHT ONTO EACH OTHER , | WAS ABELE TO MAKE TEMP REPAIR BECAUSE QF
HOLDING A SAFETY INSPECTION LICENSE AND PREVIOUSLY WORKING AS A AUTO TECH FOR MANY
YEARS, HOWEVER IF THIS QCCURRED TO MY ¥WIFE WHILE DRIVING ON THE TURNFIKE...LIKE YE ¥Y/ERE,
SHE WOULD NOT HAVE BEEN ABLE TO CONTINUE HER JOURNEY OR MAY HAVE BEEN INVOLVED IN AN
ACCIDENT. THIE PROBLEM OCCURRED A SECOND TIME ON THE SAME DAY. | MADE CONTACT WITH
DEALER A COUPLE DAYS LATER TO SEE IF ANY OTHER SIMILIAR COMFPLAINTS AND WAS TOLD BY THE
SERVICE MAMNAGER THAT NONE EXISTED. | HAVE SINCE REPLACED THE WIPER BLADES WITH AN
AFTERMARKET BRAND AND HAVE NOT HAD AN OPFORTUNITY TO TEST THEN{NO RAIN). | BELIEVE THAT 1
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




