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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE COMING TO AM INTERSECTION AND DOWMNSHIFTING, INSTEAD OF THE CAR SLOWING DOWN, THE
CRUISE CONTROL TURNED ITSELF ON AND FROCEEDED TO ACCELERATE. BY PRESSING THE BRAKE
PEDAL, THE CRUISE CONTROL TURNED QFF, THE CRUISE CONTROL SWITCH HAS ALREADY BEEN
REPLACED ONE TIME. MY CAR HAS NOW BEEN IN THE SHOP 8 TIMES FOR NUMEROUS ELECTRICAL
PROBLEMS AND VW GF AMERICA DOESN'T SEEM TOO INTERESTED ON SOLVING THE PROELEMS.
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