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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Refarances No.

755554

Signature of Owner Dats .
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05400000 |ENGINE [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONTINOUS ENGINE RAP AND AND NDISES COMING FEORM UNDER THE HOOD. THIS HAS BEEM AN OM-
GOING PEROBLEM SINCE FIRST QIL CHANGE. NOW AFTER PROMISES IN WRITTING FROM GMC, GMC SAYS
THAT | HAYE TQ PAY TO HAVE IT FIAED. EVEN THOUGH THE PROBLEM YWAS DOCUMENTED NUMERQUS
TIMES DURING THE COURSE OF THE WARRANTY AND NEVER FIXED CORRECTLY. | FEEL THAT AFTER
THIS INCIDENT GMC DOES NOT STAND BEHIND NGT ONLY THEIR PRODUCT BUT THEIR WORD. GME'S
FINAL WORD I3 THAT EVEN THOUGH THIS WAS NEVER CORRECTED DURING WARRANTY THEY HAVE GOT

ME PAST THE WARRANTY AND NOYY | HAVE TO PAY FOR THE REPAIRS. *AK
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




