S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 11-DEC-2001 (P91 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
755524

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
YW1V E2559YF548646 YOLVO 540 2000
Purria=e MDat Engite Size TDI;:.I‘::;I
01-JUL-2000 | P=si="=hema b [] Ges
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [JMotorbel fes Frort | FJvan [] Truick 4-Maar
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metorevele| ] Statioriagen
I:l ALtomatc D Mo D M £ D Aihee] Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
NEANN000 FUEL:-THROTTLE LINKAGES ANDCONTROL l:l Left D Right I:I Origitral
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 10-DEC-200" Failed HI IT_SA
Wi ezoe & Failurels 12000 Parlis) Prsiausty
vehicle Speed at Fallurels) 2 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

C 0 m Yas [ Mo

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

WHILE SLOWING TO A STOPR IN A PARKING PLACE (1-2MPH), THE VEHICLE SUDDENLY ACCELERATED.
WITHIN 2 SECONDS, THE VEHICLE JUMIPED THE CURE, SPINNING THE FRONT WHEELS FAST ENCUGH TO
DIG 2 DEEP TROUGHS IN THE GRAVEL, AND CRASHED INTQ A BRICGK WALL 10 FEET BEYOND THE
ORIGINAL PARKING SPACE. THE PASSENGER AIRBAG DEPLOYED SHATTERING THE WINDSHIELD. THE
DRIWVER SUFFERE OMLY MINOR SORENESS THANKS TO THE SHORT DISTANCE BETWEEN THE PARKING
SPACE AND THE WALL. THIS IS CERTAINLY A DEFECT IN THE 540. TWO OTHER CUSTOMER REFORTS
EXIST CONCERNING A RUNAWAY THROTTLE ON THE VOLYO 540 8793538 & 878201."AK
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