S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 08-DEC-2001 (P9 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
755438

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
1 Wl By BT e By
1TFMDU3ZX5RUAS3473 FORD TRUCK EXPLORER 1994
Purria=e Nat Engine Size E TDI;:.I‘::;I
01-JAN-1999 | De=sl=tshlam= (CIDIGGL 400 [] Gas
El ke Used City Stete Zip Code Mo 2ylinders E Fuel Injectio
Cruise Conbra|Drive Trai Wehicle Type Body Stylz

“rensmission Typgantileclk Brakees (Resldinl Syslem
[]car De.port ut | 2Door

@l res  |[&FointBet Motorbelt s | CIFrent | Svan Trek 4 Poor
[ Driverside: Airbag []?-Pairt Fisl E_ﬁ; | g inian (S Motorcyele| [ Stationwagen

Me: == Dther, Fick Lp Truck
[ Pas=enperside Airbag O O ] — L]

I:l Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION

] Manual
[] Awtomate | [ Ne

Componert Fart MName(s Locatizn Faiked Part's
LS E1TIOA | ENGINE-G 4SS KETS:VALYE COVER l:l Left D Right I:I Crigiiral
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 01-4FR-2000 Failed HI IT_SA
1 Wi ezoe & Failurels 112700 Parlis) Prsiausty
vehicle Speed at Fallurels) B5 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

4.0 L v¥& ENGINE BLEW HEAD GASKET AND DUMPED ANTI-FREEZE INSIDE ENG. FORD REMANUFACTURED
ENGINE INSTALLED BY LISTED DEALER{$4 000BILL) 32,000 MILES LATER THIS ENGINE DEVELOFED A
CRACKED INTAKE MANIFOLD AND LEAKED ANTI-FEEEZE INTQ THE EODS AND ROQCKER

ARMS($2,000BILL). “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




