S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 07-DEC-2001 (P91 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
755398

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FALPS4ANATAZG1 759 FORD TAURUS 1996
Pureass MNat Engite Size E TDUI LIUI
01-0CT-199g [ Desi="=fl=m= imest RY 5 Gas
- - - a
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [JMotorbel fes Frort | FJvan [] Truick 4-Maar
[] Automatc 1w [ Driverside airbag [7)7-Pairt Riel L] E_?;L | [ Wiinir-an 0 Maotaroycle Stationueagon
[v] Me == Dither Pick Up TrnicK
[ Passengerside Airbag O O [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part Name(s Locatizn Faiked Part's
46000000 |ALL COMPONENTS [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) TE-MOh-200 Failed HI IT_SA
) Wi ezoe & Failurels 7000 Parlis) Prsiausty
vehicle Speed at Fallurels) 30 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

SECOND CAMSHAFT FAILLURE WITHIN ONE YEAE. REPAIRING DEALEE WAS REQUESTED TQ CHECK
VALVE TAP IN SEFTEMBER. ORIGINAL CHAMSHAFT REPAIR WAS DONE HOWEVER CAR CONTINUED TO
EAPERIENGE ENGINE PRESSURE AND TIMING PROBLEMS. REQUESTED SERVICE DEALER TO GHECK
VALYE TAP IN SEFTEMBER 2001. DEALER REFUSED TC DO SERVICE, EXPLAINED THAT THE PROBLEM
WAS ABOVE THEIR HEADS. COMPLAINED NUMERGSUS TIMES TG FORD CONCERNING REPAIR AND
DEALER'S RESFONSE. DEALER NOW BELIEVES CAR NEEDS NEVY ENGINE. INITIAL REPAIR YWAS 53000
AND TOOK TWO MONTHS. FORD HAS BEEN AWARE OF THE FAILURE OF THE CAMSHAFT SPROCKETS
FOR AT LEAST 3 YEARS, HOWEVER, NO ACTION HAS BEEN INITIATED TO REPAIR ALL PROBLEMS AT ONE
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