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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

IN DEC. 1597 THE SFPEEDOMETER IN THE VEHICLE STARTED TQ VIERATE AND QUIT WORKING.
WARRANTY REPLACED PART AT HO CHARGE. IN JANUARY 2000, SPEEDOMETER STARTED VIGRATING
AGAIN. TOLD IT WAS A PROBLEM ¥WITH CABLE LUBRICATION, CGONTACTED DEALER AND FORD AND THEY
AGREED TO PAY A PERCENTAGE OF REFPAIR CO3T. NOYEMEER 2001, SPEEDOMETER HAS STARTED TO
VIBRATE AGAIN. CONTACTED FORD. THEY INDICATED THERE IS NOT A PROELEM. | HAVE CONTACT WITH
ANOTHER CAR OWNER (SAME MCODEL/YEAR) WHO'S SPEEDOMETER 13 NOT WORKING FROFPERLY AND
WERE TOLD THE SAME THING | WAS IN JANUARY. THEY HAVE ELECTED NOT TCO REPAIR DUE TO THE
HIGH COST. QUOTED BETWEEN $600-800 DOLLARS. THERE IS OBVIOUSLY A PROBELEM FOR ONE CAR THE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




