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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE EMEEGENCY ERAKE FAILS TO EMGAGE REPEATEDLY. THE PEOBLEM STAETED WITHIN A FEVY
MOMNTHS OF PURCHASING THE CAR. DEALER HAS NO RECORD OF OUR. REPORTING THE ISSUE FRIOR TO
WAREANTY EXFPIRING. PAPERYWORK INDICATING NUNMEROUS OTHER ISSUES, INCLUDING ISSUES WITH
OTHER BRAKES, IS AVAILABLE. CHEVYROLET HAS BEEN CONTACTED REPEATEDLY, INCLUDING AN ERMAIL
LISTING THE 6 EXISTING COMPLAINTS ON YOUR WEBSITE WITH THE EMERGENCY BRAKE ON THIS
MODEL CAR. RESPONSE HAS BEEN THAT SINCE WARRANTY EXPIRED, NO FINANCIAL ASSISTANCE WITH
THE CHARGES TQ REPAIR (OVER $300 PER THE DEALER) WILL BE PROVIDED. NC CONSIDERATION GIVEN
TO THE LOW MILEAGE, THE FACT THAT THIS IS A MAJOR REPAIR TO PARTS THAT SHOLWLD ONLY WEAR Ol
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